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Index Testing

A system for detecting, monitoring, reporting and following up on (i.e., implementing solutions) any adverse
events that occur as a result of participating in Index Testing services (i.e., all 10 Steps).

Adverse Events Categories

Abandonment or forced removal of
children < 19 years old from the home

Threats of physical, sexual, or emotional,
harm to the index client, their partner(s) or
family members, or the index testing provider

Occurrences of physical, sexual, or emotional
Forced or unauthorized disclosure of client Severe harm to the index client, their sexual or drug-
or contact’s name or personal information injecting partner(s) or family members including
biological children, or the index testing provider

Threats or occurrences of economic harm
(e.g. loss of employment or income) to the
index client, their partner(s) or family members

Withholding HIV
treatment or other services

Failure to obtain consent for participation in Serious

index testing and/or for notifying partners

Health site-level stigma or criminalization (e.g. sharing
personal information about KP/PLHIV seeking care with
the criminal justice system)

Identifying Adverse Events

/Suggested question, “In the time \ [This follow up should be done during \ /AII reports of \
since you participated in index testing the client’s first 2-3 clinic appointments adverse events
services, did you experience any harm OR through follow-up (phone or should be captured
from your partner, health care provider, otherwise) 4-6 weeks following testing and documented in
or anyone else at this facility [or site]? of client’s contact(s). the adverse event
This includes physical, emotional, reporting format.
sexual, or economic harm?”

Note: an unintended negative outcome as result of HIV disclosure could still occur in the future and, as such, follow up should occur while all contacts are being actively traced.




Investigating and responding to Adverse Events

All reports of serious or severe adverse events (from site monitoring, community monitoring, and/or client
feedback) must be investigated. Follow-up steps and actions should be identified to prevent similar adverse
events from occurring in the future. If an adverse event is determined to be a result of a provider’s failure to
abide by the minimum standards for index testing, he or she should immediately stop offering services until
remedial actions can occur.

Investigate each reported AE and follow-up

For investigating Adverse Events, the following steps are important:

Clients who experience adverse events should be linked to appropriate services as required. Community
monitoring mechanism like Community Advisory Board (CAB) may be utilized. These services may be as follows:
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Disclaimer: This publication was adapted from PEPFAR and WHO Partner Notification Guidelines, with funding from the U.S. President’s Emergency
Plan for AIDS Relief (PEPFAR). Its contents are solely the responsibility of the authors and do not necessarily represent the views of the U.S.
Government. This SOP is intended for use by service providers in order to provide information on Index Testing Guidelines. For questions about the

contents or use, please contact I-TECH India (www.itech-india.org).




